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At Newable, we are committed to supporting UK businesses, helping them to 
grow and thrive. In order to do this, we need to understand the current challenges 
(and opportunities) small and medium sized enterprises (SMEs) are facing. Every 
6 months, we survey over 1000 UK SMEs to fully understand how current social, 
economic and political factors alter the landscape in which our customers 
operate.

By listening to our SME audience, we become uniquely positioned to curate new 
products and services which allows us to better serve our clients and customers.

Undoubtedly, COVID-19 has been the biggest challenge facing small and medium 
sized businesses across the UK. With many of us working from home for the 
majority of the year, many SMEs will have had to invest in rapid digitalisation 
to facilitate home-working, and be conscious of maintaining and 
enhancing productivity within a mobile workforce. This 
provides many challenges alone, without numerous national 
and local lockdowns providing further hurdles to overcome. 
Whilst COVID-19 has certainly dealt many SMEs a bad hand, 
there are many other challenges facing these businesses too, 
such as Brexit, continued cash-flow issues, a devaluing pound 
and rising business rates. 

Our survey explores all of these factors, from the impact of 
COVID-19, the perception of the government response, 
the attitudes to and implications of working from home 
and the concerns surrounding Brexit.

We hope you find the results as interesting as us. We 
look forward to supporting as many SMEs as possible 
throughout this difficult period and beyond.

Chris Manson,  
CEO, Newable
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Impact of COVID-19

How has the ongoing uncertainty surrounding 
COVID-19 impacted your business’s revenue?

Negatively
  

Positively
 

No impact
  

49% 25% 23%

19-24 
months

13-18 
months

7-12
months

0-6
months Longer

26%9% 9% 12%22%

Brexit fallout 46%
  

Cash ow 33%
  

Devaluing
 pound 28%

  

Rising business 
rates 27%

  

Are you delaying investment decisions 
because of the coronavirus?

How long do you think it will 
take for your business to recover 
from the impact of COVID-19?

Other than COVID-19, 
what are the biggest 
challenges facing 
UK SMEs today?

Top four responses to 
multiple choice question:

Fig 4

Fig 2

Fig 1

Fig 3

Despite 67% of SMEs stating that they like working 
from home, 54% of SMEs would be more likely to 
work in an office environment if their company 
opened a smaller office closer to home and if this 
was the case, 36% stated they would work there 
full-time, according to the most recent Newable 
Small Business Confidence Index. Other than the 
pandemic, almost half of UK SMEs stated that 
fallout from Brexit is the biggest challenge facing 
UK SMEs today.Fig 4

The exclusive survey of 1,009 SME decision 
makers by the leading provider of money, advice 
and workspace to SMEs, Newable, reveals that 
49%Fig 1 of UK SMEs are experiencing a drop 
in revenue and 63%Fig 2  have put the brakes on 
investment decisions. However, both figures are 
down 10% from Q2 which shows a positive sign of 
recovery amongst small businesses since the first 
lockdown. SMEs have also remained optimistic as 
35% think that their businesses will fully recover in 
under 12 months, down only 2% from Q2.  

Many

  

Some

  

None

  

Don’t know 3% 

33%
30%

28%
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Yes 46%

No 43%

Unsure 11%

How well do you think the UK Government 
have supported SMEs throughout COVID-19?

Very well

Well

Poor

Very poor

Acceptable

30%

35%

16%

13%

6%

Government Response

Would you like to see 
 Rishi Sunak replace Boris 
Johnson as future PM?

Do you feel Boris Johnson is 
coping with the Coronavirus 

outbreak effectively?

Very 12%

Very 10%

Partly 34%

Neither 23%

Partly 14%

UnfavourableFavourable

Yes 41%

No 27%

Unsure 32%

Fig 6 Fig 7

Fig 8

Fig 5

With the UK coming out of a 2nd lockdown, 46% 
Fig 7 of SME decision makers feel that overall Boris 
Johnson is dealing with the COVID-19 outbreak 
effectively, down from 56% in Q2, suggesting the 
recent restrictions have tempered confidence 
in the PM. Additionally, only 46% Fig 8 of SMEs 
think the economic package rolled out by the 
Government has been favourable to them. In line 
with this, support for Rishi Sunak has increased 
with 41% Fig 6 of SMEs wanting to see him take the 
stand as Prime Minister in the future, up from 36% 
in Q2. 

Chris Manson, CEO of Newable, comments: “It is 
comforting to see SMEs are starting to show some 
signs of recovery – despite these unprecedented 
and hugely challenging times for the almost six 
million SMEs that form the backbone of our UK 
economy. Whilst the pandemic continues to take 
up most of the current debate, it is clear that SMEs 
are fearing the fallout of Brexit and more needs to 
be done to ensure SMEs are supported during this 
transition”.
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Working from home

Yes 
67%

No
24%

Unsure
9%

Do you like working from home?

How often would you want to work in 
a smaller office closer to home?
(Multiple choice question)

What have you 
missed the most 
about working 
in an office?

Top 3 responses:

How has working from home impacted 
your businesses's productivity?

40% Positively
  

24% Negatively
  

36% No change
  

Yes 54%
  

No 27% 
  

Full-t
im

e 36%

Part-tim
e 27%

Occasionally 18%

Not at all 13%

U
nsure 6%

If your company opened a smaller office 
closer to home would you be more likely to 
want to work in an office environment?

Human interaction  
37%

Team contribution  
19%

Facilities  
12%

Fig 9

Fig 10

Fig 11

Fig 13

Fig 12

Despite SMEs expressing a willingness to work 
in an office close to home Fig 11, 67% Fig 9 of SME 
decision makers are enjoying working from home, 
which is only down 2% from Q2, suggesting 
working from home is now no longer a novelty.  
Additionally, 40% Fig 13 of SMEs have seen a rise in 
productivity since working from home, up from 
33% in Q2 and only 24% stating they have seen a 
decrease in productivity. 

With 40% stating working from home has not 
had an impact on morale, the lack of human 
interaction (37%), team contribution (19%) and 
office facilities (12%) are among the things 
missed most about working from home. Fig 10 
The results suggest that we may see a ‘flight to 
flexibility’ – with companies shifting to hybrid 
working styles.
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Under 1 year 2 to 3 years 4 to 5 years 5 years plus N/A

44%11% 14% 11% 20%

Office considerations

Do you think the future is positive or negative 
for the flexible office space industry?

What is your ideal office contract length?

Which aspects are most important to you when 
considering an office? (Multiple choice question)

20% 
Negative

  

47% 
Positive

  

Flexible, short-term 
contracts 

40%

Parking 
39%

Ability to easily 
change the size of 

your space 
39% 

Hot desking 
25%

Lifestyle 
facilities 

23%

Café/Bar 
22%

Other 
16%

Fig 14

Fig 15

Fig 16

55% Fig 16 have stated their preference for office 
contracts of less than three years while 47% Fig 15 
see a bright future for the flexible office industry 
– compared to just 20% who don’t. The desire 
for flexible, short-term contracts is of upmost 
importance to SMEs, with 40% Fig 14 selecting it as 
the most important option when considering an 
office, followed by the ability to easily change the 
size of your space at 39%. These figures suggest 
that SMEs crave flexibility and a lower financial 
risk when selecting office spaces, especially 
during times of uncertainty. 
 
Chris Manson adds: “There is no doubt the 
pandemic has changed the world of work forever, 
but it is interesting to see how many SMEs actually 
do crave an office environment, however want 
to avoid the risks of long commutes and higher 
populated areas by staying closer to home. 
Here at Newable, we have begun a roll out of 
smaller, suburban work hubs as we expect to see 
conventional office portfolios shrink as space is 
revaluated and repurposed to be more flexible. 
There will always be a need for human interaction 
and team collaboration, however it is good to see 
the increases in productivity as we fight through 
this second lockdown.”
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newable.co.uk

The Newable Small Business Confidence Index 
reflects the views of 1,009 small businesses across 

a wide variety of sectors including marketing, 
PR, financial services, travel and recruitment.


